LIMITED USE AND EXCEPTION DRUG PRIOR APPROVAL
PROCESS

% Client visits physician

i

% Physician writes prescription

4

4 Client takes prescription to pharmacy

.

% Pharmacist telephones NIHB Drug Exception Centre & provides operator with client
info, benefit info and costs

!

4 NIHB Drug Exception Centre reviews request & determines eligibility based on
program guidelines

l

% Requests for drugs not on the list or limited use drugs, require the attending
physician to complete a form outlining the medical requirements for the drug

l

%+ If necessary, the request and supporting information is forwarded to a Medical
Consultant for a professional opinion on medical requirements

!

4 NIHB Drug Exception Centre provides pharmacy with prior approval details by
telephone

l

%+ Client receives medication

l

% Pharmacist submits claim to claims payer
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